
Our client is a marketing and stakeholder research Company with a team of professionals that offers market and stakeholder 
research services for clients in a broad spectrum of industries.  They derive their success from the true value they add to the 
customers and have built an impressive track record with clients and leading research agencies in sub-Saharan Africa.  One of the 
cornerstones of their corporate culture is an unyielding commitment to satisfy their customers’ time schedules, quality and budget, 
no matter how demanding or challenging they might seem.  Proudly a Namibian owned company they boast more than 10 highly 
skilled, motivated and enthusiastic employees who welcome the addition of a dynamic professional that would contribute to this 
ever expanding organization.  

ACCOUNT EXECUTIVE
MARKET RESEARCH

The Position 
As an Account Executive, you will be responsible for finding, 
developing and growing new business. Specifically, you will be 
leading the growth of the organization through the development 
of new sources of revenue and maintaining quality customer 
satisfaction among your accounts resulting in renewals and 
follow-on revenue.  In addition you will oversee and lead research 
projects.  Specifically, we are looking for a dynamic individual 
with proven experience and a desire to take their career to the 
next level.  Individuals who display these four key attributes: 
personality, intellect, analytical insight and the desire to succeed 
are encouraged to apply for this position.

Key Areas of Focus 
Design strategic account plans for specified prospects. •	
Develop new accounts and grow existing portfolio of •	
accounts.
Budgeting and cost control management. •	
Effective use and management of consumer insight •	
research.
Pursue and establish new accounts including timely follow-•	
up on inbound sales leads.
Work with analyst team and with individual project •	
managers. 
Lead the accounts from a resource and planning •	
perspective. 
Assess complex situations, confronts issues, recommend •	
and execute. 
Manage account plans and execute communication •	
campaigns. 
Surpass quarterly driven quota.•	
Provide assistance, as needed, through project completion.•	

Key Performance Indicators
Strategy development delivery.•	
Market share.•	
Customer satisfaction.•	

The Person  
Minimum requirements 

Appropriate tertiary qualification: Degree/diploma prefer-•	
ably coupled with sound understanding market research 
processes.  
Five years relevant work experience (selling complex prod-•	
ucts and service offerings).
Ability to anticipate future client business information and •	
market research needs and recommend ways to capitalize 
on these 
Willingness and ability to prospect and open new accounts. •	
Desire to work in a fast-paced and entrepreneurial •	
organization.
Computer Proficiency [Word, Excel, Powerpoint].•	
Preference would be given to Namibian citizens.•	

Competency requirements 
Excellent communication skills •	
Project management skills.  •	
Articulate, creative and personable.•	
Competitive spirit coupled with an optimistic attitude.•	
Self-starter, goal oriented and able to work with a high degree •	
of autonomy. 
Leadership skills, team-building skills and the ability to mo-•	
tivate others. 
Self –driven, proactive and mentally agile. •	
Demonstrate an extroverted social style.  •	
Strategically perceptive, conceptual, analytical and good •	
evaluation skills.  
Ability to align activity to strategy. •	
Strong verbal ability and communication skills. •	
Exceptional leadership skills which demonstrate effectiveness •	
in interpersonal ability, ongoing problem-solving; drives priori-
ties in line with strategy and establishing a non-threatening 
organizational culture. 
Strong achievement orientation and uncompromising •	
integrity. 
Commercially astute and innovative.•	

Interested ? 
Our client offers an attractive package commensurate with qualifications and experience.  The 

closing date is 11 May 2009 and suitably qualified Namibians are encouraged to apply.  We request 
that you forward your CV for the attention Zayanih Dennis or to zayanih@potentia.com.na or call us 
at (061) 381 000 to make alternative arrangements.  All applications will be handled exclusively by 

Potentia and all selected candidates will be required to undertake an assessment test.


