
Our client is a donor funded organisation and development partner in Namibia that works closely with the Ministry of Health and Social 
Services’ (MoHSS) Directorate of Special Programmes (DSP). They promote activities that increase human capacity for providing 
HIV/AIDS clinical care and support and assist with the development of health care worker systems that are locallydetermined, 
optimally resourced, highly responsive and self-sustaining in countries and regions hardest hit by the AIDS epidemic. In partnership 
with the MoHSS’ DSP, staff are deployed at hospitals and health facilities across the country to form part of a coordinated effort. 
They now seek to appoint an appropriately qualified and experienced candidate to fill the following position :

CLINICAL QUALITY 
IMPROVEMENT OFFICER

The Position
The MoHSS began providing anti-retroviral therapy (ART) to 
state patients in mid-2003; by the end of 2005 all 34 public 
hospitals provided ART. The MOHSS has succeeded in placing 
approximately 64,000 patients on ART and are making an 
effort to get additional patients evaluated and on treatment. As 
the provision of HIV services has expanded, the MoHSS has 
targeted activities that will ensure provider adherence to HIV 
Care guidelines so that quality HIV services are consistently 
provided through the country. The MoHSS launched the HIV 
Quality Improvement (HIVQUAL) Program in 2007.
The HIVQUAL program has been successfully piloted in 16 of 
the 34 health districts of Namibia since its launch. The MoHSS 
and the donor agency now wish to expand the program to 
cover all public HIV care facilities and seek a suitable candidate 
to strengthen the capacity of the program to reach out to all 
corners of the country.
Key Areas of Focus:
You will be responsible for assisting in the implementation of 
the quality improvement (QI) initiative within public sector health 
facilities under the direction of the HIV Case Management Unit. 
The HIVQUAL model involves monitoring performance measures, 
developing capacity among clinic staff and creating a quality 
improvement infrastructure in order to develop a sustainable 
quality improvement system in HIV care. The primary objectives 
of the Clinical Quality Improvement Officer will be to:

Work with the Clinical Quality Assurance Advisor in the •	
MoHSS for HIV-related quality improvement activities within 
MoHSS, including implementation of the HIVQUAL initiative 
at participating health facilities.
Provide technical assistance to public sector facilities to •	
measure and improve the quality of HIV/AIDS and related care. 
Assure consistency of HIV care and treatment per established 
national guidelines as HIV services are decentralized.
Assist with the technical management of the HIVQUAL •	
initiative at a national level.
Work with the technical lead in the development of core and •	
optional clinical and prevention quality indicators based upon 

national practice guidelines and priorities.
Work with the technical lead to develop quarterly QI work •	
plans and technical reports.
Visit regional management teams and hospital ART •	
committees to motivate staff in QI.
Work in partnership with MoHSS committees on QA, Case •	
Management and Regional Management teams, Donor 
agencies and other relevant entities.
Train health workers in HIV care related Quality mprovement.•	
Perform regular site support visits at participating clinics.•	
Provide on-site QI consultations and coaching to sites using •	
information gathered during assessments, sothat results are 
used to effect changes in ARV clinic practice.

The Person
Minimum requirements

Diploma / degree in Nursing and eligible to obtain registration •	
with the Nursing Board. A postgraduate qualification will be 
a distinct advantage.
At least 5 years experience with clinical nursing, including at •	
least 2 years experience in HIV care and treatment.
Prior experience with coordinating health care quality •	
improvement can be an added advantage.
Ability to write reports, analyze and interpret data, and make •	
presentations.
Strong interpersonal skills and ability to work with people of •	
different backgrounds and from various clinical departments. 
Able to provide feedback for and problem solve with ART 
providers in a diplomatic and constructive fashion.
Able to travel to clinics and hospitals throughout Namibia.•	
Strong knowledge of the Namibian HIV treatment guidelines •	
is highly desirable.
Candidate must be detail oriented, have a positive attitude •	
and feel comfortable presenting to HIV Care physicians.
Experience with ART pharmaceutical service provision can •	
be an added advantage.
Detail-oriented and sensitive to confidential information. •	

Interested ?
The successful candidate will be on a fixed term contract and an attractive package commensurate 

with qualifications and experience is offered. The closing date is 21 July 2009 and only suitably 
qualified Namibian candidates will be considered. Kindly forward your electronic CV to  

craig@potentia.com.na before the closing date. NB. All applications will be handled exclusively by 
Potentia Namibia. We will only correspond with the shortlisted candidates.


