
The Company  
Our client is a donor funded organisation and development partner in Namibia that works closely with the Ministry of Health and 
Social Services’ (MoHSS) Directorate of Special Programmes (DSP).  They promote activities that increase human capacity for 
providing HIV/AIDS clinical care and support and assist with the development of health care worker systems that are locally-
determined, optimally resourced, highly responsive and self-sustaining in countries and regions hardest hit by the AIDS epidemic.  
In partnership with the MoHSS’ DSP, staff are deployed at hospitals and health facilities across the country to form part of a 
coordinated effort. They now seek to appoint an appropriately qualified and experienced candidates to fill the following positions : 

COUNSELLING &TESTING (CT) 
QUALITY ASSURANCE OFFICERS 
(Oshakati, Walvis Bay, Rundu, Windhoek, Keetmanshoop, Mariental, Otjiwarongo)

The Position  
You will provide quality assurance support to the Ministry of 
Health and Social Services (MoHSS) Counselling and Testing 
sites at regional level.  It will require close interaction with the 
Regional management Team, the National Counselling and 
Testing office, the Namibia Institute of Pathology (NIP), among 
others and a vital element of the position is that it will require 
extensive travel. The CT Quality Assurance Officer will report 
directly to the National CT Coordinator.  

Key Areas of Focus: 
The main functions of this position are to:

Monitor and continuously improve the quality of Counselling •	
and Testing (CT). 
Ensure CT facilities adhere to standard operating procedures •	
and national guidelines.
Maintain accurate records.•	
Promote QA awareness amongst service providers. •	
Analyze and use QA data at regional level.•	
Implement quality change plans.•	
Development and updating of an annual QA support •	
calendar.
Provide support to rapid HIV testing in collaboration with •	
NIP.

Assist with RT site readiness for rollout process.•	
Conduct on-site assessment and prepare reports. •	
Facilitate distribution of  QA samples to RT sites by NIP.•	
Prepare and submit monthly QA reports to the VCT Office.•	
Coordinate outreach/mobile CT activities with the regional •	
team.
Facilitate management of CT data in the region.   •	
Other duties as assigned by the National CT Coordinator. •	

The Person  
Minimum requirements 

Degree/diploma in Nursing, Social Sciences or related fields.  •	
At least two years experience in Counselling and Testing.  •	
Teaching and training experience.  •	
Project management experience.  •	
Counselling and Testing Quality assurance experience.  •	
Ability to work with minimum supervision.  •	
Excellent communication skills.  •	
Ability to work in a team environment. •	
Proficiency in Microsoft office packages (MS Word, Excel, •	
Powerpoint) and ability to use the internet. 
Ability to travel extensively. •	

Interested ? 
The successful candidate will be on a fixed term contract and an attractive package commensurate 

with qualifications and experience is offered.  The closing date is 24 July 2009 and only suitably 
qualified Namibian candidates will be considered.  Kindly forward your electronic CV to  

craig@potentia.com.na before the closing date.  NB. All applications will be handled exclusively by 
Potentia Namibia.  We will only correspond with the shortlisted candidates.


