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INTERESTED? 
Our client o� ers an attractive package commensurate with quali� cations 

and experience.  The closing date is 13 August 2010 and suitably 
quali� ed Namibians are encouraged to apply.  We request that you forward 

your CV for the attention Zayanih Dennis zayanih@potentia.com.na.  
Only electronic CV’s will be accepted.  All applications will be handled 

exclusively by Potentia and all selected candidates will be required to 
undertake an assessment test.  

Our client is a world-class model of a successful urban community. Its distinctive quality of life is exempli� ed by its unparalleled physical beauty, culture and diversity. People being our client’s greatest resource, its employees are involved 
in an active partnership with its inhabitants to foster educational, cultural and economic opportunities in a safe, vibrant and healthy community. It is committed to excellence, innovation and outstanding service delivery and combines 
this with sound � scal management that guarantees its future prominence. It serves as a strategic point from which to conduct business, or embark on a truly Namibian adventure. The e�  cient infrastructure and easy access to tourist 
destinations in neighboring countries, serve as an ideal gateway to Southern Africa. In order to achieve their goal of being the ideal business destination and enhance the quality of life for its people, it continues to exhibit dynamic 
growth at all levels and is persistently in pursuit of exceptional human resource potential to compliment the existing team.  They now seek to � ll the following key positions.

THE POSITION 
The successful incumbent will assume the overall responsibility of the 
Technical Support division. Primarily, he/she will oversee the entire electrical 
networks planning, which include planning for network expansions and 
network improvements in line with strategic aims. Furthermore, he/she will 
oversee the overall administration of the division.

Key Areas of Focus 
Electrical engineering planning: • Oversee the entire electricity planning 
function in order to ensure that projects are completed on time to meet cus-
tomer requirements. E� ectively set objectives and provide overall direction 
for the division to ensure operational e�  ciency and availability of resources. 
Technical supervision: • Ensure that engineering standards are adhered 
to in all technical processes undertaken by the department.
Project supervision: • Monitor and follow-up on speci� c tasks and project 
deliverables.
Sta�  supervision: • Manage and evaluate individual and divisional 
performance and relatively provide regular reports and feedback to the 
Strategic Executive. In� uence, communicate, motivate and inspire team 
members to achieve divisional objectives
Policy recommendation: • Draft, review and implement subject matter 
related policies, regulations, procedures and systems of operations. Make 
recommendations to the Strategic Executive: Electricity in terms of improv-
ing processes and systems whilst remaining sensitive and responsive to 
industry trends and changes.

Training and development: • Ensure training and development, career 
planning and succession planning within the Division.
Budgeting: • Compile and control the budget for all extensions and up-
grading of the electricity network as well as do � nal cost analysis for all 
projects completed.
Procurement: • Responsible for the procurement of all equipment and 
material needed for planned projects and sectional needs in line with 
policies and objectives.
Tender management: • Guarantee update of technical speci� cations 
and evaluations of tenders as per laid down procedures and policies.
Innovation: • Identify the need for extensions and upgrades on the entire 
electrical network and initiate capital projects. 
Health and safety: • Accountable for safety issues in the division in terms 
of reporting and checking compliance and co-ordination with other 
divisions.
Finance: • Assist the Finance and Administration division in updating the 
asset register, processing payments and managing procurements includ-
ing advice on � nancial issues as proposed for all projects.
General: • Resolve complex system problems such as customer claims, 
power quality issues, voltage issues and power delivery problems acting 
as an expert witness and providing expert opinions to other departments 
or clients.
Consultation: • Consult relevant companies and professionals on techno-
logical developments on Electricity Supply Networks.
Organizational development: • E� ectively plan developmental activities 

related to current and future jobs and design formal plans for the long-
term career development of sta� .
Leadership: • Create and set goals, which integrate the needs of diverse 
individuals and / or sta� ; motivate individual sta�  members to perform 
optimally by creating the ideal culture climate that promotes productiv-
ity, creativity and standards of excellence. 

THE PERSON  
Minimum requirements 

Bachelor of Science in Electrical Engineering from a recognized • 
institution. 
Registration as a professional Engineer with the Engineering Council of • 
Namibia or South Africa is a pre requisite.
10 years post registration experience in a High voltage electrical engi-• 
neering environment.
Knowledge of Local tender Board regulations, Corporate Governance, • 
Local Authority Administration and Management would be a distinct 
advantage.
Displays knowledge of 66kV and 11 kV system design and planning, stan-• 
dard speci� cation, Electrical Act and supply regulations.
Power System Software’s and Computer Pro� ciency [Word, Excel and • 
PowerPoint]
Project implementation and planning experience complimented by • 
implementation track record.
Code B/BE Drivers License or equivalent.• 

Section Engineer: Water Reticulation

Chief Engineer Technical Support

Section Engineer: Water Resource Management
THE POSITION 
You will assume the overall responsibility of the Water Resources and 
Demand Management division by ensuring e�  cient water demand/
resources management and development of water sources for re-use. 
Ensure the e� ective implementation and maintenance of water supply 
and drainage regulations for pollution control; of water meters and 
metering systems and ensure a sound aquifer management process. 
E� ectively manage, control and plan the day-to-day activities of Water 
Resource Management.
Key Areas of Focus 

Project management: • Monitoring the progress and results on commit-
ments and projects.
Water supply regulation: • Submit regulation changes to Council for ap-
proval and see to the Promulgation of Council’s water supply regulation 
and ensure that these regulations are implemented adhered to. 
Contract management: • Oversee the implementation of the regulations 
on the registration of plumbing contractors and other contractors. 
Planning: • Set objectives and provide overall direction for the division to 
ensure operational e�  ciency and availability of resources
Risk management: • Manage risk and crisis within the division to mini-
mize hazards, accidents and incidents.
Policy recommendation: • Implement subject matter related policies, 
regulations, procedures and systems of operations as well as the imple-
mentation of the policy / regulations on undue water consumption.

Training and development: • Facilitate training and development, career 
planning and succession planning within the division to enhance sta�  
performance.
Health and safety: • Ensure implementation and compliance of health 
and safety regulations to guarantee a safe working environment.
Sta�  supervision: • Manage and evaluate individual and divisional 
performance and provide regular reports and feedback to the Strategic 
Executive.
Finance: • Calculate water supply costs and execute quarterly reports 
on all water/� nancial losses as well as investigations into correctness of 
water/sanitation billing.
Tender management: • Compile and recommend tenders for the pro-
curement of services, materials & work (i.e. software modeling, zone 
metering installation, reticulation monitoring).
Research: • Supervise the research function of the Geo-Hydrologist and 
other research projects.
Aquifer model: • Guarantee the implementation and maintenance of the 
aquifer performance model. 
Drainage regulation: • Make certain of the implementation of drainage 
regulations and ensure compliance.
Leadership: • Create and set goals, which integrate the needs of diverse 
individuals and / or sta� ; motivate individual sta�  members to perform 
optimally by creating the ideal culture climate that promotes productiv-
ity, creativity and standards of excellence. 

THE PERSON  
Minimum requirements 

A Bachelor of Engineering (Civil)/Bachelor of Science in Civil Engineering • 
from a recognized institution and or
A B. Tech (Civil Engineering) from a recognized institution.• 
Registration as a Professional Engineer or Incorporated Engineer with the • 
Engineering Council of Namibia or South Africa is a pre requisite.
6 years post Registration experience as an Incorporated Engineer • 
or Professional Engineer (preferably in a Water and Waste Water 
environment).
Extensive training in the areas of Management of Urban Water and Waste • 
Water Systems, Contract Management and Documentation, Groundwa-
ter Management and Modeling and Water Treatment Technologies will 
serve as a distinct advantage.
Exposure to GEOMON (Aquifer Management) and WADISO (Water Sys-• 
tems, Hydraulics).
Displays knowledge of water and waste water infrastructure, Tender • 
regulations and procedures, Corporate Governance, Local Authority 
Administration and Management as well as an understanding of meter 
management software, relevant policies, procedures and legislation.
Project implementation and planning experience complimented by • 
implementation track record.
Computer Pro� ciency [Word, Excel and PowerPoint].• 
Code B/BE Drivers License or equivalent• 

THE POSITION 
The successful incumbent will assume the overall responsibility of 
the distribution of water. Furthermore, you will be responsible for the 
maintenance of all potable water and of all wastewater reticulation 
infrastructures, ensure the e� ective maintenance of all irrigation water (semi-
puri� ed e�  uent) infrastructures, e�  ciently coordinate, control and plan the 
activities of the water reticulation section and ideally oversee projects and 
general duties.

Key Areas of Focus 
Maintenance planning: • Plan and coordinate activities of the section to 
ensure that regular maintenance work is done timely and that emergen-
cies are taken care of to ensure water supply at all times as well as review 
maintenance programs prepared by team members.
Training and development: • Train personnel in the division on the use of 
new technologies or arrange for such training.
Budgeting: • Assist with the compilation of the divisional budget.
Personnel management: • Handle personnel issues within the section, e.g. 
approval of leave, performance assessments, and job descriptions inter alia. 
Take responsibility of self/career development by setting and achieving 
personal goals.

Sta�  supervision: • Conduct regular brie� ng sessions with team mem-
bers and motivate members.
Maintenance of water reticulation infrastructure: • Set objectives for the 
preventative maintenance of potable water reticulation network, e.g. pipe 
network and reservoirs. Assist team members in the performance of their 
duties and give expert advice.
Project management: • Ensure projects are coordinated and directed 
within budgetary constraints, timelines and required standard of quality. 
Attend regular meetings with consulting engineers doing work for the 
Council.
Innovation: • Keep up to date with the latest developments in water re-
ticulation and its related � elds, nationally and internationally and propose 
innovations accordingly. Make recommendations to the Chief Engineer 
in terms of improving processes and systems.
General: • Assist with the compilation of short and medium term divisional 
objectives in support of the strategic thrust. Perform any reasonable task 
as requested by the Chief Engineer.
Leadership: • Create and set goals, which integrate the needs of diverse 
individuals and / or sta� ; motivate individual sta�  members to perform 
optimally by creating the ideal culture climate that promotes productiv-
ity, creativity and standards of excellence. 

THE PERSON  
Minimum requirements 

A Bachelor of Engineering (Civil)/Bachelor of Science in Civil Engineering • 
from a recognized institution and or
A B. Tech (Civil Engineering) from a recognized institution• 
Registration as a professional Engineer or Incorporated Engineer with the • 
Engineering Council of Namibia or South Africa is a pre requisite.
6 years post Registration experience as a Professional Engineer or • 
as an incorporated engineer (preferably in a Water and Waste Water 
environment).
A Management Development program quali� cation will be an added • 
advantage.
Project implementation and planning experience complimented by • 
implementation track record.
Displays knowledge of water waste infrastructure, Local tender Board • 
regulations, Corporate Governance, Local Authority Administration and 
Management.
Exposure to maintenance programmes.• 
Computer Pro� ciency [Word, Excel and PowerPoint].• 
Code B/BE Drivers License or equivalent.• 

Able to motivate and inspire team members / subordinates to keep the • 
project moving toward successful completion even in the face of the 
physical demands of aggressive project schedules and the emotional 
demands of discouraging developments. 
E� ectively manage the interactions between the customer and the rest • 
of the project team. When the customer is external to the performing 
organization, it also involves managing the interactions between the 
customer and the performing organization.
Oversee project planning adequately, so to develop written plans for all • 
signi� cant undertakings, document and distribute the project plan, update 
and revise the project plan as needed, insist on clear, complete statements 
of both product and project scope, to use available planning tools e� ective 
and to get the team actively involved in the planning e� ort.

Exceptional aptitude to demonstrate a level of knowledge and pro� -• 
ciency in speci� c technical/ professional areas.
Demonstrates strong leadership aptitude therefore able to motivate and • 
inspire subordinates/team members to keep the project moving toward 
successful completion even in the face of the physical demands of ag-
gressive project schedules and the emotional demands of discouraging 
developments.
Displays a positive attitude and stay calm under pressure.• 
Advocate appropriately, is accessible, available, and responsive to • 
ongoing demands.
Re� ects sound understanding of the formal and informal structures of all • 
the organizations involved and is able to achieve outcomes in a timely 
manner.

Can ably discern how the project relates to a hierarchy of larger undertak-• 
ings; to sense and assess potential interactions with outside conditions 
and event and to connect seemingly unrelated events or conditions to 
the project.
Ability to identify, analyze and respond to risks, i.e. both minimizing the con-• 
sequences of adverse events and maximizing the results of positive events.
Exhibit the ability to identify and implement new ideas, solutions, meth-• 
ods or opportunities to increase productivity.
Is detail-oriented, accepts responsibility, takes initiative and can work • 
independently. 
Works e� ectively as a team member and helps build relationships within • 
it thereby actively helps and supports others to achieve team goals. 
Commitment to standards of excellence and continuous improvement.• 

Building and maintaining relationships with changing emerging • 
teams.
Maintaining e� ective performance under pressure or adversity; handling • 
stress in a manner that is consistent with the organizations values.
A high level of interpersonal skills – flexibility and tolerance.  Good • 
listener, empathetic, creative, highly motivated and willing to work 
on own initiative.

Sensitive and respectful to cultural diversity and di� erence, and the abil-• 
ity to work in a wide variety of cultural contexts.
Able to use a wide range of management skills to ensure e� ective running • 
of the division, problem-solving skills in day-to-day and crisis situations, 
ability to manage multiple project sites and to think laterally.
Strong leadership and management skills which include: capacity • 
building of staff – local and expatriate; communication skills, team 

builder, able to manage, co-ordinate, organize, live and work closely 
within a large team and at times under volatile circumstances, diplo-
macy, negotiation skills as well as experience in representation and 
advocacy.  Ability to deal with sensitive issues requiring tact and firm 
handling.
Taking decisive action to achieve goals in times of uncertainty or in � uid • 
contexts.

Key Competency requirements relevant to the positions 

Key Generic Competency requirements aligned to meet organizational culture and values


